11.   Getting help

Some of the information in this rights sheet comes from the Fuel rights handbook, published by Child Poverty Action Group, 16th edition.  Much more detail is in this book.(link) http://www.cpag.org.uk/bookshop/fuelrights
The CAB – Citizens Advice Bureaux – now have responsibility for helping people with energy bill problems http://www.adviceguide.org.uk/england/consumer_e/consumer_energy_and_water_supply_e/consumer_energy_supply_e/consumer_energy_bills_e/consumer_problems_paying_your_energy_bills_e/struggling_to_pay_your_energy_bills.htm
You can also get expert and caring advice on debts from Zacchaeus 2000 Trust(Z2K). 

Turn2Us- have a benefits calculator, forms to see if you’re entitled to grants, for people in fuel poverty. http://www.turn2us.org.uk/default.aspx
You can go to your local MP for help.

You can find out who your local MP is at: www.theyworkforyou.com 

There are also a range of official bodies that are supposed to help, but in practice, you may need help dealing with these helpers -- from Z2K or from a local CAB, Law Centre, or campaigning organisation.  Some of these are listed in the Fuel Rights Handbook. 

Fuel Poverty Action are not experts on these rights, but we would like to hear from you about what you are facing and how, and will offer as much support as we are able.  We can also put you in touch with others in the same situation so the energy companies can’t pick us off one by one.  In the meantime we are doing all we can to confront the companies, to press for a switch to clean, sustainable, and cheaper renewable energy, and to end the Great Fuel Robbery that is wrecking so many lives.
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